
We provide free, confidential, independent information and advice.  
Our service is not-for-profit and delivered by trained volunteers.

Welcome to the 
Citizens Advice Bureau

 

Happy? Tell us

Let others know about our
service too

You have the right to make 
a complaint

Unhappy? Tell us

We expect you to:

• be reasonable about what
   we can do for you

• follow our instructions in an 
   emergency

• treat our property with 
   care

• treat us with respect

Nga Pou Whakawhirinaki
o Aotearoa

You can expect to:
• be treated with respect
• be listened to

• have your privacy respected
• not be judged

• get correct information

• be offered options 

• get help with next steps 

• be supported to make your         
  own decisions


